Outdoor Adventure
for Uniformed Groups
At PGL Centres in the UK and France

2020

An adventure
in a weekend
Fun, exhilaration and achievement
Adventure, excitement, teamwork and fun; it’s what joining a group like
yours is all about.
It’s also what PGL adventure weekends are all about.
It’s their first breathtaking flight on a zip wire;
a leap for the trapeze bar;
building a raft to race across a lake together;
singing songs around the campfire after an exciting day.
It’s the essence of adventure; the stuff that memories are made of.
But PGL is so much more than an exciting weekend of discovery.
It’s about being confident you’re in safe hands;
it’s the reassurance that you’ll get great value for money;
and that we never cut corners.
It’s knowing you can put your trust in us.
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“

PGL is an experience that every child should
have. Time away from home and normal life,
being independent and taking part in some
awesome activities with your friends. They go
home with a sense of absolute pride at what they
have achieved.

”

1st Sandford & Churchill Scouts

Call 0333 321 2110 or visit www.pgl.co.uk

3

What’s the
difference
with PGL?
Reliability
Relax. With us you’re in safe hands. Our number one
priority is always the safety of your group. We’ll support
you every step of the way, with friendly advice whenever
you contact our reservations team and, once you arrive,
our experienced centre teams offer round-the-clock support.

Value
You can rely on getting the best value for money: all
adventure and evening activities, equipment, instruction,
food and accommodation are included in the price. Feel at
home at our centres. Large or small, we have plenty for you
to choose from and they’re all designed for groups like yours.
This is why, every year, thousands of groups like yours come
to us to enjoy a PGL adventure.

PGL gives you more

INTRODUCTION

We believe each child should get the maximum benefit
from their adventure, so we’ve built more zip wires, more
giant swings; more climbing towers; in short, more of the
activities we know your group will love. That means more
opportunities to push limits, reach further and achieve more.
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Call 0333 321 2110 or visit www.pgl.co.uk

“

PGL have the organisation of the weekend down
to a fine art. They provide great activities
and challenges which really help the Brownies
overcome a lot of their fears and help them to
gain confidence and be really proud of their
achievements.

”

1st Bickington Brownies

Call 0333 321 2110 or visit www.pgl.co.uk
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weekends
from

£74
+VAT

Activities that
inspire
so much to do!
PGL activities are all designed to motivate, challenge, build
confidence, enable success and encourage development.
There are adventures on land and water; challenges which rely on
personal courage and a head for heights; initiative exercises which
require teamwork, cooperation, logic and leadership.
There are adrenalin rushes, euphoric moments, feelings of
achievement and success.
Like the hundreds of other uniformed groups that come to PGL
centres each year, you can be confident you’re in safe hands
and that our staff are experienced, enthusiastic, friendly and well
trained.

ACTIVITIES

Trust PGL to deliver great adventures, fantastic value for money
and life-changing experiences.

For a full list of activities and
descriptions, please visit
www.pgl.co.uk/activities
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Call 0333 321 2110 or visit www.pgl.co.uk

Our motivating, challenging
and fun activities
Abseiling

Aeroball

All Aboard Aquafun

Archery Beach/Coastal Walk
Buggy Building Burn Walk
Canoeing

Catt Walk

Challenge Course

Climbing Crate Challenge

Dragon Boating

Dry Slope Skiing

Eco Trail Fencing Forest Trail
Giant Stand Up Paddleboarding

Giant Swing High Ropes Course

Hiking History Trail

Jacob’s Ladder Kayaking
Keelboat Sailing Low Level Ropes Course

Matrix Mountain Biking
Orienteering

Nature Trail

Pony Trekking

Problem Solving Quad Biking
Raft Building Rifle Shooting

Sensory Trail Sports and Team Games
Street Surfing

Survivor

Team Challenge Trapeze Tree Climb

Tunnel Trail Vertical Challenge

Zip Wire

Visit the centre web pages to see our activities
in action, with detailed descriptions, photos
and videos.

Call 0333 321 2110 or visit www.pgl.co.uk
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weekends
from

£74
+VAT

Multi-Activity

UK Adventure Weekends and Breaks
Inspire with adventure

Their enthusiasm is infectious and their focus on safety never
falters. They create magic around each activity so everyone
gets the most from their stay.

At PGL there are multiple challenges for your group, which
means multiple personal triumphs and multiple achievements.
With plenty of encouragement from our trained instructors
your group will find the motivation and inspiration to dig deep
and find the courage to jump, to climb and to take that leap
of faith into the unknown.

And after your action-packed day, there’s more to come in
a fun-packed evening entertainment programme. Whether
it’s ‘ambush’, ‘wacky races’ or ‘campfire’, our unmissable
evening ‘ents’ are guaranteed to keep you and your group
busy and happy!

So how does it work?

Alternatively, if you want to use the time for your own
programme, we can arrange that too.

There’s a choice of over 50 different adventure activities on
land and water. Activity sessions are led by trained instructors
who support and encourage each individual and include
everyone.

Sample Itinerary

UK MULTI-ACTIVITY

Friday
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Saturday

Sunday

Breakfast
9.15-10.45
Giant Swing

11.00-12.30
Abseiling

Breakfast
9.15-10.45
Archery

17:00 onwards
Arrive and settle in

Lunch
14.15-15.45
Canoeing

16.00-17.30
Zip Wire

Dinner
19.00-21.00
Evening Entertainment
- Wacky Races

18.00
Dinner
19.00-21.00
Evening Entertainment –
Campfire

Call 0333 321 2110 or visit www.pgl.co.uk

11.00-12.30
Climbing

Lunch
Depart after lunch 14:30

“

I can see why PGL have such a good reputation;
everything from start to finish was so well
organised - the booking system and activity
planning etc. For us as leaders it was refreshing
not to be tied to the kitchen.

”

38th Gloucester Longlevens Scout Group

Call 0333 321 2110 or visit www.pgl.co.uk
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PGL for
Girlguiding
Paris and Disneyland® Paris

PGL is delighted to be an official
partner of Girlguiding, a partnership
which has already resulted in creating
the popular Brownie Exclusive
Weekends at PGL centres around the
country.

Discover the famous landmarks of Paris including the
Eiffel Tower and the Louvre, then spend a magical day at
Disneyland Paris. Accommodation is at our very own château
on the outskirts of Paris.
See page 14 for more details and for special offers for trips in
February, Easter and October half term.

UK Multi-Activity
Our Multi-Activity adventure weekends run throughout
the year, offering you the flexibility to create adventure
programmes to suit your needs; and with more than 50
activities and 16 centres to choose from, you can give your
group members the chance to engage in the decision-making
process, helping you choose the activities they want to do
and where they would like to go.
See page 8 for details.

2020 Special events for Brownies
Developed in partnership with Girlguiding, these popular weekends just for Brownies are packed with adventure activities, from
climbing and abseiling to giant swing and zip wire.
These exclusive weekends include full board accommodation for two nights, all adventure activities and instruction, evening
entertainment, free places for Leaders (1:6) and insurance cover for you and your group.

Who can go?

Brownie Exclusive Weekends 2020

PGL FOR GIRLGUIDING

To bring your group to PGL you must
hold, or be working towards, the “Going
Away With” Licence (modules 1-4 of the
Going Away With Scheme), which you can
complete by taking your girls to PGL.

Find out more
www.pgl.co.uk/exclusives
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Call 0333 321 2110 or visit www.pgl.co.uk

PGL Centre
Winmarleigh Hall, Lancashire
Beam House, North Devon
Hillcrest, Herefordshire
Bawdsey Manor, Suffolk
Dalguise, Perthshire

When
28 Feb - 1 March
13 - 15 March
13 - 15 March
11 - 13 September
25 - 27 September

“

Another great experience for our Brownies. They came
away bursting with confidence having tried new things,
worked together as a team with lots of laughter and
songs thrown in for good measure.
1st Rosebank Brownies

”

Call 0333 321 2110 or visit www.pgl.co.uk
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Our venue
Your event
Do it your way

Are you looking for a venue for your district or county event
or an adventure camp for a unit or regional celebration?

And we promise to make it easy for you - you can expect:
◾ A dedicated space for your group

If you are, a PGL centre could be just what you’re looking
for. We have great value venues in the UK and France for
80-1000 guests, with excellent facilities, and we’ll provide as
much support as you need. For example, Midlands Guiding
used our château near Paris as their base for the Paris
Midlands Mayhem event.

◾ Optional adventure activities supervised by PGL
instructors

Whatever you have in mind, and whatever the size of
your group, we’re happy to tailor-make your stay to suit
your requirements.

◾ Full board accommodation (packed lunches can
be provided)

◾ A PGL Group Leader who will coordinate your stay and
be on hand exclusively for your group
◾ An evening programme run by our team - or access to
facilities to run your own sessions if you prefer

◾ Access to meeting rooms and classrooms if required

VENUE HIRE

◾ A generous allocation of free adult places

You’ll find more
information about
PGL venue hire on
our website,
www.pgl.co.uk/
venues
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Call 0333 321 2110 or visit www.pgl.co.uk

“

For us it is brilliant to get a large group to an event like
this. Many of our groups are unlikely to take their girls
away unless it is organised for them in this way. It’s
lovely to know that after all the hard work organising the
weekend, once I am there the organisation is taken over
in the main by PGL staff.
Girl Guiding Cumbria North

”

Call 0333 321 2110 or visit www.pgl.co.uk
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3 nights
from

£243

Paris and
Disneyland® Paris
Paris and Disneyland® Paris: an unforgettable adventure. The
Eiffel Tower, The Louvre, Buzz Lightyear and Mickey Mouse:
there’s so much to see and do. How do you get the most out
of your visit?
With PGL we’ll help you create an itinerary of popular, tried and
tested visits, tailor-made for you and your group, so you get
the most out of your stay and return with memories to last a
lifetime. Your accommodation is at our exclusive Château de
Grande Romaine, set in 70 acres of grounds on the outskirts of
Paris - see page 33 for more details.

Exclusive Offers for
Uniformed Groups
Check out our special packages to Paris and Disneyland
Paris just for uniformed groups and ideal for those with small
numbers.
Visit www.pgl.co.uk/parisoffer
Available Easter holidays and February and October
half terms.

Sample Itinerary

PARIS & DISNEYLAND

Arrive
at PGL
Château
de Grande
Romaine

Dinner
Orientation
and evening
entertainment

14

Saturday

Sunday

Monday

Continental Breakfast
Morning
Eiffel Tower and
Seine river cruise

Continental Breakfast
All Day
A full day at the magical
Disneyland Paris (packed
lunch provided)

Continental Breakfast
Return travel to the UK
(packed lunch provided)

Lunch – packed lunch by
the Eiffel Tower
Afternoon
Sacré-Coeur and
Montmartre

Dinner
Evening
Entertainment –
Crêpe Evening

Call 0333 321 2110 or visit www.pgl.co.uk

©Disney

Friday

Dinner
Evening
Entertainment Campfire

“

All our girls all loved the trip
and every one of them would like
to do it again. A great safe and
exciting way of introducing them
to international trips!

”

© Disney

3rd Adeyfield Guides

Call 0333 321 2110 or visit www.pgl.co.uk
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Our Centres
Choice and comfort
Over the years it’s been group leaders like you who have
taught us everything we know about what you want from
our centres.
There’s choice: Stay in purpose-built lodges, chalets, a
character mansion house or tents in the summer. There
are 16 PGL centres in the UK and one in Paris – all used
exclusively by our guests and with enough room to host
a district or regional event.
There’s comfort: Relax in a single or twin room, close to
your group and enjoy complementary tea and coffee in
the leaders’ lounge. Most accommodation is en suite.
There’s usually a bar, a TV lounge and free Wi-Fi, plus
meeting rooms and games rooms.

OUR CENTRES

And outstanding staff: Our expert teams are the best
in the business and provide you with round-the-clock
support during your stay.

18 Bawdsey Manor, Suffolk
19 Marchants Hill, Surrey
20 Pestalozzi, East Sussex
21 Windmill Hill, East Sussex
22 Little Canada, Isle of Wight
23 Osmington Bay, Dorset
24 Barton Hall, South Devon
25 Beam House, North Devon
26 Liddington, Wiltshire
27 Tregoyd and Llwyn Filly, Brecon Beacons
28 Boreatton Park, Shropshire
29 Hillcrest, Herefordshire
30 Caythorpe Court, Lincolnshire
31 Winmarleigh Hall, Lancashire
32 Dalguise, Perthshire
33 Château de Grande Romaine, Paris
16

Edinburgh

Cardiff

Call 0333 321 2110 or visit www.pgl.co.uk

London

Paris

Call 0333 321 2110 or visit www.pgl.co.uk
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Bawdsey Manor
Nr Woodbridge, Suffolk
A spectacular coastal location
Bawdsey Manor is a stunning place to bring your group. This Grade II listed Victorian manor
house stands on the Deben estuary north of Felixstowe and has panoramic views across the
Suffolk Heritage Coast.
The centre has over 140 acres of beautiful grounds packed with adventure activities to inspire
and motivate your group, plus a range of indoor facilities including a sports hall, gym and
meeting rooms.

Accommodation
Mansion House and
Accommodation Blocks
Groups: Rooms with bunk beds sleep
4-10: en suite or shared bathrooms
nearby
Leaders: Single or twin en suite rooms

Activities

Tent Village

abseiling
aeroball
challenge course

orienteering

climbing

problem

sports and team games

beach

archery
fencing

solving raft building

survivor

walk

buggy

building

jacob’s ladder
shooting
sensory trail

giant swing

rifle

trapeze tree climb

OUR CENTRES

 For full details of this centre and activities visit www.pgl.co.uk/bm

Groups: 4-5 per tent
Leaders: 1-2 per tent
(adjacent shower and toilet facilities)

zip wire
360o

Virtual Tour

Facilities
Beaches

Shop

Meeting rooms /
classrooms

Sports hall

Playing fields
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Call 0333 321 2110 or visit www.pgl.co.uk

Leaders’ lounges

Marchants Hill
Nr Hindhead, Surrey

A hop, skip and a jump from London
When you first take in the breathtaking landscape of the Devil’s Punchbowl at the edge of
Marchants Hill, it’s easy to forget you’re so close to the capital.

Accommodation

Marchants Hill is a popular rural retreat with plenty of open space (45 acres of it to be exact).
For 2020 we’ve added another lake for watersports, extended the dining room and built more
accommodation. Plus, there’s an exciting new activity to enjoy - tunnel trail.

Lodges
Groups: En suite rooms sleep 6
Leaders: Single or twin en suite rooms

Bethany House
This converted convent provides selfcontained accommodation for groups
and has a capacity of 94

Activities

archery buggy building challenge course climbing fencing
giant swing
hiking
jacob’s ladder
low level ropes course
orienteering
problem solving
raft building
rifle shooting sensory trail
abseiling

aeroball

sports and team games

survivor

trapeze

 For full details of this centre and activities visit www.pgl.co.uk/mh

tunnel

trail

Groups: En suite rooms sleep 4-8
Leaders: Single or twin en suite rooms

zip wire
360o

Virtual Tour

Facilities
Meeting rooms

Lake

Common/games
room

Shop

Disco/indoor
area

Leaders’ bar

Large playing
field

Sports hall
Leaders’ lounge

Call 0333 321 2110 or visit www.pgl.co.uk
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New

Centre for
2020

Pestalozzi

Nr Hastings, East Sussex
New for summer 2020
Located in a 138-acre rural setting, six miles north of Hasting in the East Sussex countryside,
there’s a range of facilities including adventure activities, a lake for watersports and plenty of
open space for your group to enjoy.

Accommodation
Battle dormitories
Groups: En suite rooms sleep 4-6
Leaders: En suite twin rooms

Hastings dormitories
Groups: Rooms with bunk beds sleep
4-6 (showers and toilets located
close by)

Activities

archery buggy building challenge course climbing fencing
giant swing jacob’s ladder low level ropes course
orienteering
problem solving
raft building
sensory trail
survivor
trapeze zip wire
abseiling

aeroball

Leaders: En suite twin rooms

Tent Village
Chalet-style tents you can stand up in
and proper beds!
Groups: 4 or 5 per tent
Leaders: 1 or 2 per tent

OUR CENTRES

 For full details of this centre and activities visit www.pgl.co.uk/tbc

360o

Virtual Tour

Showers and toilets are located close
by with separate facilities for leaders.
Leaders’ tents have a power point to
charge mobile phones etc.

Facilities

20

Call 0333 321 2110 or visit www.pgl.co.uk

Playing fields

Shop

Meeting rooms /
classrooms

Leaders’ lounges

Windmill Hill

Nr Hailsham, East Sussex
South coast adventures
Located close to the coast on the picturesque Sussex Downs, Windmill Hill is a popular
destination for groups from London and surrounding areas. Watch your high fliers on the zip wire,
join in the fun on our challenge course and relax in the heated outdoor pool.
There’s plenty of adventure in the centre grounds and if you want to go further afield there’s lots to
explore nearby, including Hastings and Leeds Castle.

Activities

*May-Sept

aeroball all aboard
climbing fencing giant swing

abseiling

raft building

rifle shooting

sensory

Accommodation
Lodges
Groups: En suite rooms sleep 5-6
Leaders: Twin en suite rooms

**Half-day

aquafun* archery canoeing challenge course
hiking** jacob’s ladder orienteering problem solving
trail sports and team games trapeze tunnel trail zip wire

 For full details of this centre and activities visit www.pgl.co.uk/wh

360o

Virtual Tour

Facilities
Classrooms

Seminar rooms

Heated outdoor
swimming
pool (May-Sept)

Sports hall

Lakes

Sports pitches
Leaders’ lounges

Recreation and
shop area

Call 0333 321 2110 or visit www.pgl.co.uk
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Little Canada

Nr Ryde, Isle of Wight
A place to discover
With its woodland log cabins on the banks of Wootton Creek, it’s easy to see how Little Canada
got its name. Originally inspired by a village in British Columbia, this picturesque centre has
private access to the water making it ideal for watersports.
There’s an exciting range of land-based activities too. The centre is also a perfect base for
exploring the natural beauty of the Isle of Wight.

Accommodation
Log Cabins
Groups: En suite rooms sleep 4-10
Leaders: Single, twin or triple en suite
cabins

Woodlands House

Activities
abseiling

aeroball

challenge course
kayaking
quad biking

Groups: En suite rooms sleep 8-10
*Indoor and outdoor

all aboard
climbing*

keelboat sailing
sensory trail

archery

beach walk

dragon boating

fencing

low level ropes course

sports and team games

buggy building
giant swing

matrix

canoeing

hiking

nature trail orienteering

survivor trapeze

Leaders: Single or twin rooms mostly
en suite

cat walk

jacob’s ladder
problem solving

tunnel trail vertical challenge zip wire

 For full details of this centre and activities visit www.pgl.co.uk/lc

360o

Virtual Tour

Facilities

OUR CENTRES

Classrooms
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Call 0333 321 2110 or visit www.pgl.co.uk

Shop

ICT facilities

Sports halls

Indoor Activity
Zone

Leaders’ bar
Leaders’ lounge

Osmington Bay
Nr Weymouth, Dorset
Beside the seaside
Located at the heart of the Jurassic Coast, a World Heritage site, near Weymouth, Osmington Bay
has direct access to the beach which is ideal for the explorers in your group.
You’ll also get a great view of the sea from the centre, and an even better one from the top of the
Giant Swing...if you dare!

Accommodation
Chalets
Groups: En suite rooms sleep 4-6
Leaders: Single or twin en suite rooms

Two storey accommodation
blocks
Groups: En suite rooms sleep 4

Activities
abseiling

Leaders: Twin en suite rooms
aeroball

archery

beach walk

buggy building

swing
hiking
jacob’s ladder
low level
orienteering
problem solving
quad biking
sports and team games
street surfing
survivor

giant

ropes

fencing

mountain biking
shooting
sensory trail

course

rifle
trapeze

 For full details of this centre and activities visit www.pgl.co.uk/ob

climbing

tunnel trail

zip wire
360o

Virtual Tour

Facilities
Classrooms

Shop

ICT facilities

Sports hall

Indoor Activity
Zone

Leaders’ bar

Lake

Leaders’ lounge

Call 0333 321 2110 or visit www.pgl.co.uk
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Barton Hall

Nr Torquay, South Devon
Sea, ski and Torquay!
At the heart of the English Riviera with views to Torquay, blue flag beaches and Dartmoor close
by it’s easy to see why Barton Hall is so popular.
There’s a heated outdoor swimming pool, an on-site lake for watersports, and for groups
wanting to get some winter sports practice, there’s even a dry ski slope!

Accommodation
Main House
Groups: En suite rooms sleep 4-10
Leaders: Single or twin en suite rooms

Chalets
Groups: En suite rooms sleep 4-6

Activities

Leaders: Single or twin en suite rooms
*Supplement applies

abseiling
aeroball
aquafun
archery
buggy building canoeing
challenge course
climbing crate challenge dry slope skiing* fencing giant swing jacob’s ladder low level
ropes course mountain biking orienteering problem solving quad biking raft building
rifle shooting sensory trail sports and team games survivor trapeze vertical challenge zip wire

 For full details of this centre and activities visit www.pgl.co.uk/bah

Facilities
Indoor Activity
Zone

Shop

Lake

Leaders’ lounge

Meeting rooms
OUR CENTRES

Outdoor heated
swimming pool
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Call 0333 321 2110 or visit www.pgl.co.uk

Leaders’ bar

Beam House

Nr Bideford, North Devon
Down in the valley
Beam House is set in a beautiful wooded valley bound on three sides by the River Torridge.
There are plenty of activities to enjoy in the centre grounds, while comfortable accommodation is
provided in the cosy mansion house.

Accommodation
Main House
Groups: Rooms with bunk beds sleep
8-16. Showers and toilets close by
Leaders: Twin or triple en suite rooms

Activities
abseiling

aeroball

archery

challenge

course

high ropes course orienteering problem solving
sensory trail sports and team games street surfing

 For full details of this centre and activities visit www.pgl.co.uk/bh

climbing

fencing

rifle shooting
trapeze zip wire

quad biking

survivor

Facilities
Disco/communal area
Drying room
Shop
Leaders’ lounge

Call 0333 321 2110 or visit www.pgl.co.uk
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Liddington

Nr Swindon, Wiltshire
Wide open spaces
With acres of space to enjoy, Liddington is one of our biggest centres. Conveniently located
just minutes from the M4 near Swindon, this former hotel and conference centre has been fully
adapted to provide excellent accommodation and the very best in outdoor activities. Recent
investment has provided the new ‘Ridgeway’ accommodation, an indoor activity barn, an
extension to the dining hall, more activity bases and another lake for watersports.

Groups: En suite rooms sleep 3-6
Leaders: Single or twin en suite rooms

There’s plenty of indoor and outdoor space for social time too.

King Edward’s House

Accommodation
Main building

Groups: En suite rooms sleep 2-6
Leaders: Single or twin en suite rooms

Activities

abseiling aeroball archery buggy building canoeing challenge course
crate challenge fencing giant swing jacob’s ladder mountain biking
orienteering

problem

sports and team games

solving
survivor

quad
trapeze

biking

raft

building

The Ridgeway
climbing
nature trail

sensory

trail

treetop trail vertical challenge zip wire

 For full details of this centre and activities visit www.pgl.co.uk/ld

Groups: En suite rooms sleep 4-6
Leaders: Twin en suite rooms, plus 4
lounges with Wi-Fi

The Stables
Groups: En suite rooms sleep 4-6
Leaders: Single or twin en suite rooms

360o

Virtual Tour

OUR CENTRES

Facilities
Activity barn
Classrooms
Common room
Floodlit sports
pitch
Football pitches
Gym
Lakes

26
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Lecture theatres
Meeting rooms
Netball courts
Shop
Leaders’ bar
Leaders’ lounges

Tregoyd House &
Llwyn Filly Nr Brecon, Powys
A welcome in the hillside
Tregoyd House is located in the dramatic Black Mountains, part of the Brecon Beacons National
Park. You’ll love its rural, ‘away-from-it-all’ feel and the seven acres of grounds filled with exciting
adventure activities.

Accommodation

Bringing a younger group or requiring sole occupancy? Why not stay at Llwyn Filly, a cosy
converted farmhouse just 5 minutes away.

Groups: Rooms with bunk beds sleep
10-18. Showers and toilets located
close by

Tregoyd Dormitories

Leaders: Twin or triple en suite rooms

Activities

abseiling
kayaking

raft building

Llwyn Filly Dormitories
*Supplement applies

challenge course climbing fencing hiking jacob’s ladder
nature trail orienteering pony trekking* problem solving quad biking
rifle shooting sensory trail sports and team games survivor trapeze zip wire

aeroball archery

Groups: Rooms with bunk beds sleep
6-18
Leaders: Single or twin rooms
Showers and toilets located close by

 For full details of this centre and activities visit www.pgl.co.uk/tg or www.pgl.co.uk/lf

Facilities
Tregoyd House

Llwyn Filly

Common room

Games field

Shop

Lake

Leaders’ lounge

Leaders’ lounge

Indoor and
outdoor games
areas

Call 0333 321 2110 or visit www.pgl.co.uk
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Boreatton Park

Nr Shrewsbury, Shropshire
Spoilt for choice
Located in the beautiful Shropshire countryside, the huge 250 acre grounds of Boreatton Park
offer a wide choice of activities. There’s a sports hall, three lakes for watersports and even a river
for some scenic canoeing. What more could you want?

Accommodation

Whether you choose to stay in our wooden lodges, tented villages or our impressive mansion
house, there are plenty of accommodation options too.

Groups: Rooms with bunk beds sleep
6-14. Showers and toilets located
close by

Mansion House

Leaders: Twin en suite rooms

Activities
abseiling

aeroball

high ropes course

Lodges
Groups: En suite rooms sleep 4-6

archery

canoeing

jacob’s ladder

quad biking raft building

challenge course

kayaking

rifle shooting

low level ropes course

Leaders: En suite rooms

eco trail

fencing giant swing

orienteering

problem solving

climbing

sensory trail survivor trapeze

tunnel trail

zip wire

Tent Village
Chalet-style tents with solid bases and
frame beds plus power points to charge
mobile phones etc. (Leaders’ tents only).
Groups: 4 per tent

OUR CENTRES

 For full details of this centre and activities visit www.pgl.co.uk/bp

360o

Virtual Tour

Leaders: 1 or 2 per tent.
Showers and toilets are located close by
with separate facilities for Leaders.

Facilities
Classrooms

Netball courts

Drying rooms

Shop

Football pitch and
playing fields
Lakes
Meeting rooms

28
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Sports hall
Leaders’ bar &
lounges

Hillcrest

Nr Ross-on-Wye, Herefordshire
The perfect introduction
Hillcrest is a former salmon fishing lodge close to the River Wye. Its relatively small size and
homely atmosphere make it the perfect centre for younger children, especially if it’s their first
trip away.
But don’t let its size deceive you; there’s plenty of outdoor space for children to run about in,
and lots of opportunities for them to grow and enjoy learning new skills.

Activities
abseiling

problem solving

aeroball

archery

rifle shooting

buggy building

sensory trail

challenge course

sports and team games

fencing

orienteering

street surfing survivor trapeze

zip wire

climbing

Accommodation
Dormitories
Groups: Rooms with bunk beds sleep
6-16. Showers and toilets located
close by
Leaders: Single or twin rooms, en suite
or with private facilities nearby

 For full details of this centre and activities visit www.pgl.co.uk/hc

Facilities
Basketball court

Common room

Floodlit playing
field

Shop

Indoor space

Leaders’ lounge

Call 0333 321 2110 or visit www.pgl.co.uk
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Caythorpe Court
Nr Grantham, Lincolnshire
You can see for miles
Caythorpe court is perfect for groups, large or small, seeking an escape to the country. Located
just ten miles north of Grantham, there’s a beautiful Grade II listed mansion house to enjoy,
surrounded by 65 acres of grounds with lakes for watersports and all the adventure activities
you’d expect from PGL.
There’s a variety of accommodation options in comfortable, two or three-storey buildings,
lodges, and in the summer, our tented village.

Accommodation
Lodges and
accommodation blocks
Single occupancy can be requested
for some blocks – subject to minimum
numbers
Groups: En suite rooms sleep 3-8

Activities
abseiling

aeroball

Leaders: Single or twin en suite rooms

all aboard archery

giant stand-up paddleboarding

buggy building challenge course climbing

fencing

giant swing high ropes course jacob’s ladder kayaking

low level ropes course orienteering problem solving quad biking raft building

rifle shooting sensory
zip wire

trail sports and team games survivor trapeze tunnel trail vertical challenge

OUR CENTRES

 For full details of this centre and activities visit www.pgl.co.uk/cc

360o

Tent Village
Chalet-style tents with solid bases and
frame beds
Groups: 5 per tent
Leaders: 1 or 2 per tent
Adjacent shower and toilet facilities
(separate facilities for Leaders + power
points for mobile phone chargers etc.)

Virtual Tour

Facilities
Classrooms

Shop

Football pitch and
playing fields

Leaders’ bar

Lake
Meeting rooms
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Sports hall
Leaders’ lounge

Winmarleigh Hall
Nr Preston, Lancashire
A winning combination
Winmarleigh Hall is a great location for groups in the north west of England, offering a rural retreat
in 50 acres of gardens and woodland near the Forest of Bowland.
Enjoy the many original features of this Victorian country house combined with its modern
facilities. There’s an on-site lake for watersports and a floodlit activity area, plus plenty of indoor
and outdoor social space for your group to take advantage of.

Accommodation
Main House
Groups: A range of accommodation, all
en suite, sleeping 2-10
Leaders: Single or twin en suite rooms

Patten House
Groups: En suite rooms sleep 2-6

Activities

all-terrain vehicles
archery buggy building canoeing
challenge
course climbing fencing giant swing high ropes course jacob’s ladder
low level ropes course
orienteering
problem solving
raft building
abseiling

sensory

trail

survivor

trapeze

vertical challenge

 For full details of this centre and activities visit www.pgl.co.uk/wha

zip wire
360o

Virtual Tour

Leaders: Twin en suite rooms

Stables
Groups: En suite rooms sleep 2-6
Leaders: Single or twin en suite rooms

Facilities
Drying room

Games rooms

Floodlit activity
areas

Lake

Football pitch

Leaders’ lounges

Shop

Call 0333 321 2110 or visit www.pgl.co.uk
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Dalguise

Nr Dunkeld, Perthshire
An inspiring highland hideaway
This 18th century mansion house stands in a tranquil wooded valley five miles north of Dunkeld.
Beatrix Potter spent her childhood holidays here in the 19th century and is said to have found
inspiration for her books from exploring the beautiful countryside nearby.

Accommodation

Today, features include an on-site lake and a sports dome in the grounds for indoor activities.

Groups: En suite rooms sleep 4-6

The Lodges
Leaders: En suite twin rooms

The Stables
Groups: En suite rooms sleep 4-10
Leaders: Single or twin en suite rooms

Activities

*Mar - Oct

archery burn walk canoeing* cat walk challenge course
forest trail giant swing
jacob’s ladder nature trail
orienteering problem solving quad biking raft building* sensory trail
sports and team games survivor trapeze tree climb vertical challenge zip wire
abseiling

aeroball

climbing fencing

 For full details of this centre and activities visit www.pgl.co.uk/dg

360o

Virtual Tour

Facilities
Basketball/sports
courts

Shop

Lochs

Leaders’ lounge

OUR CENTRES

Meeting rooms
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Sports dome

See the sights

Accommodation

Our beautiful château is just 20 miles away from central Paris and provides an ideal base to
explore the city. With 70 acres of grounds to run around in, a new €5m accommodation building,
and a heated outdoor swimming pool to enjoy, you’ll find it’s a welcoming place to relax after a
busy day’s excursion.
For groups looking to add that extra bit of magic to their trip, Disneyland® Paris is a 30 minute
drive away.

Popular excursions
 iffel Tower or Tour
E
Montparnasse
Bateaux Parisiens
Sacré Coeur and Montmartre
Brie-Comte-Robert Market
Stade de France

©Disney

Château de
Grande Romaine Paris

The Louvre
Disneyland® Paris
Parc Astérix
Château de Versailles

 For full details of this centre and activities visit www.pgl.co.uk/cgr

€5m investment in new
accommodation
Groups: En suite rooms with single
and bunk beds sleep 4-8
Leaders: Twin en suite rooms

Facilities
Basketball courts

Pool bar

Boules pitch

Shop

Cinema room

Table Tennis

Classrooms

Leaders’ bar

Disco

Leaders’ lounge
with Wi-Fi

Football pitches
Games room
360o

Virtual Tour

On-site activity
bases
Outdoor heated
swimming pool
(May-Sept)

Activities
Abseiling

Sensory Trail

Archery

Survivor

Buggy Building

Team Challenge

Climbing

Trapeze

Orienteering

Zip Wire

Adventure activity sessions at the
Château de Grande Romaine are
available at a supplement of £16 per
person per half-day session.

Call 0333 321 2110 or visit www.pgl.co.uk
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Safety and security FAQs
Q. Are PGL centres licensed?

Q. Are all your instructors qualified?

are subject to inspection by BAPA. This ensures our safety standards are
subject to regular independent external audit even when they are outside the
scope of the licensing authority. We are also subject to the Adventure Activities
Licensing Authority regulations where applicable. Full details arew in our Code
of Practice www.pgl.co.uk/cop

National Governing Body (NGB) guidelines on staff qualifications, staff-toguest ratios and operational procedures. Where activities take place in the
“closed” environment of our centre grounds, instructors will hold an NGB
qualification, or, in the absence of an appropriate award, will have received
verified in-house training, or been assessed to the satisfaction of a person
appropriately qualified with the relevant NGB.

A. As a member of the British Activity Providers Association, all our centres

Q. What are your staff-to-guest ratios during activity sessions?
A. Our staff-to-guest ratios range from 1:1 (abseiling) to 1:24 (ball sports)
depending on the centre and environment where the activities take place.
Full details of all staff-to-guest ratios are detailed in our Code of Practice.

Q. What if a member of my group can’t go on the trip?

A. Once paid, deposits are not refundable; however they are transferable if

replacements can be found. Cancellation charges are detailed in our Terms
and Conditions. If the cancellation falls within the terms of the insurance (e.g.
illness or parental redundancy) it may be possible to make a claim.

Q. What happens in the event of an accident or illness of one
of my party?

A. All participants are accompanied by, or have access to, at least

one person with a current nationally recognised first aid qualification.
Each centre has a supervised sickbay and/or medical/first aid facility and
we have good relationships with local doctors, dentists and hospitals. Our
staff are aware of procedures to be followed in dealing with an accident or
emergency, but they will liaise closely with you to ensure that we comply
with your wishes. Records are kept of any accidents or incidents.

Q. Do you have fire drills on centre?

Q. Should participants be able to swim?

emergency exits and meeting points as well as the evacuation procedures.
These will include the role of the Party Leader, who is responsible for
evacuation and assembly of their party. A full fire drill including all children,
adults, Party Leaders and staff is available on request. For UK centres, a fire
risk assessment has been completed for each centre, as required by law.
Each PGL centre is also subject to a regular detailed safety audit to ensure
that standards are constantly maintained. Centres in France are subject to
local inspection.

in a lifejacket or buoyancy aid (which are always worn for watersports).
Water confidence is defined as the ability to duck the head underwater,
and also swim 15 metres in a lifejacket or buoyancy aid, confidently and
without signs of panic. The swimming ability of all participants should be
indicated at the time of booking and Party Leaders are advised to check
that the PGL policy conforms to their Local Authority guidelines. At most
centres alternative activities are available for participants who are not water
confident.

A. On arrival all guests receive a fire safety briefing and are shown

A. For all water-based activities participants must be water confident

Q. Can I cook my own food?

Q. Can a PGL course contribute towards badges and

your meals are designed to promote healthy eating and are freshly prepared
on centre. Most special dietary requirements can be catered for if we are
notified in advance.

run by uniformed groups; where appropriate, activity programmes can be
tailored to meet some or all of the criteria required.

A. No. Full board accommodation is included in the cost of your trip and

Q. Do you provide risk assessments?
LEADER GUIDE

A. Where activities take place in an “open” environment, we adhere to

A. Yes, risk assessments of each centre are frequently reviewed and cover
all aspects of our operation including our centre facilities and activities. We
produce a Code of Practice document which outlines our main policies. A
summary of risk assessments is available on our website www.pgl.co.uk/ra

Q. Is my group fully insured or do I need separate insurance?

A. Extensive insurance cover is included in the cost of all overnight trips and
covers each child and adult for the whole period of the trip including travel
to and from your chosen centre. It also covers all the adventure activities
organised by PGL, plus Organiser Liability for up to £5 million. Full details of
the policy are available online at www.pgl.co.uk and will also be sent with
your booking confirmation.
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awards?

A. Yes, many PGL activities can contribute to the badges and awards

Find out more
MyPGL

Organising your trip is simple
and straightforward with
MyPGL where you can access
your booking details, essential
information, documents and
presentations for parents 24/7.
www.pgl.co.uk/mypgl

Our affiliations:
your peace of mind

Find out which partnerships and
affiliations are in place to ensure your
PGL experience is the best it can be
and of the highest possible standard.
www.pgl.co.uk/affiliations

A-Z of activities

Visit the centre web pages to see
our activities in action, with detailed
descriptions, photos and videos.

Leader Guide

Everything you need at your
fingertips, from risk assessments
and Codes of Practice to
insurance documents, menus,
itineraries and FAQs.
www.pgl.co.uk/leader

Virtual Tours
Visit the centre web pages to explore our centres inside and out with our
360o virtual tours. You can take a tour of the centre, see our facilities and
get a glimpse of our adventure activities in action.

Call 0333 321 2110 or visit www.pgl.co.uk
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How to book
Step one

Contact us for a quote
Call us on 0333 321 2110 for a competitive quote and to discuss
your requirements. Alternatively, visit www.pgl.co.uk/quote for an
online quote and we’ll contact you with prices and availability when
it’s convenient for you.

Step two

Make a no-obligation provisional booking
Call 0333 321 2110 to make a no-obligation provisional booking
and we will reserve accommodation at the centre of your choice.
We will then send you a booking form and everything you need to
proceed with your booking including a link to MyPGL, our online
resource, where you can access and download lots of useful
resources and forms.

Step three

Confirm your booking
Return your completed booking form along with the deposits
(see opposite). Although deposits are not refundable they can be
transferred to another group member if a replacement is found.

PGL takes care of the rest
Our friendly customer support team at our Head
Office is on hand to offer any assistance you may
require and answer any questions you may have.

UK DEPOSITS
Duration			Deposit
2 nights 			
£25 + VAT
3 nights 			
£25 + VAT
4 nights or more 		
£30 + VAT

®

PARIS AND DISNEYLAND PARIS
Method of Travel 		
Deposit
Coach			£65
Air 			£130
An interim payment of £70 per paying passenger is required
£130 for France.

LEADER GUIDE

All amounts are payable per paying passenger.
The final balance is payable 8 weeks prior to
departure. As soon as we have received your final
balance and party information, we will forward
your final travel details and itinerary.
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What’s included

in the UK

Full board accommodation as described
Daily programme of adventure activities
Activity instruction and supervision including specialist equipment
Supervised evening entertainment programme
PGL staff support during your stay
Generous free places for Group Leaders and accompanying adults in
the ratio of 1:8 full fare paying passengers (except Brownie Exclusive
weekends where the ratio is 1:6)
◾ Substantial discounts for Group Leader’s family members
◾ Extensive insurance cover for resident UK groups
◾ PGL is a member of ABTA which means our customers benefit from
ABTA’s assistance and Code of Conduct

◾
◾
◾
◾
◾
◾

What is extra?
◾
◾
◾
◾

Travel to and from the centre
Meals en route to the centre
Bedding*
Spending money

*Most groups prefer to bring their own bedding (duvet/sleeping bag and pillow);
however, bedding is available at a supplement of £13+VAT per person. At all centres
bedding is provided for adults and a fitted sheet is provided on every bed for guests.

2020 prices

in Paris

As the UK plus:
◾ Door-to-door transport from mainland Britain - executive coach travel
and Dover/Folkestone to Calais/Dunkirk ferry crossing, including road
tolls and taxes
◾ Use of coach throughout your stay, subject to EU drivers’ regulations
◾ PGL excursion notes and itinerary booking service
◾ All bedding
◾ 24-hour PGL telephone helpline whilst travelling
◾ VAT on Tour Operator’s Margins (TOMS)
Groups wishing to travel to Paris by air or Eurostar – please
contact us.

What is extra in Paris?
◾
◾
◾
◾
◾
◾

Entrance fees for excursions
Meals en route to the centre
Spending money
Passport fees
Western routes and other ferry crossings (subject to availability)
Adventure Activities at Château de Grande Romaine (£16 per person
per half-day session)

UK Prices are per person and based on a minimum group size of 8.

Centres in England and Wales
1 Jan 29 Feb

Departures on or between

1 Mar 2 April

3 April 21 May

22 May - 31 May - 24 July 30 May 23 July
6 Aug

7 Aug 31 Aug

1 Sept 22 Oct

23 Oct 1 Dec

£105+VAT

£99+VAT

£99+VAT

£99+VAT

£74+VAT

Indoor Accommodation
Fri-Sun (2 nights)

3 days

£74+VAT

£87+VAT

Fri-Mon (3 nights)

4 days

£94+VAT

£109+VAT £124+VAT £119+VAT £169+VAT £139+VAT £124+VAT £124+VAT

Mon-Fri (4 nights)

5 days

n/a

n/a

Tent Accommodation
Fri-Sun (2 nights)

3 days

n/a

n/a

n/a

£79+VAT

£109+VAT

Fri-Mon (3 nights)

4 days

n/a

n/a

n/a

£99+VAT

5 days

n/a

n/a

n/a

£164+VAT

n/a

Fri-Sun (2 nights)

3 days

1 Jan 2 Apr
£74+VAT

3 Apr 30 Apr
£99+VAT

1 May 21 Jun
£141+VAT

22 Jun 2 Oct
£99+VAT

3 Oct 1 Dec
£74+VAT

Fri-Mon (3 nights)

4 days

£89+VAT

£117+VAT £169+VAT £119+VAT

£89+VAT

Mon-Fri (4 nights)

5 days

n/a

Mon-Fri (4 nights)
Dalguise,
Scotland

£214+VAT £209+VAT

£149+VAT £144+VAT
n/a

£94+VAT

£269+VAT £214+VAT

n/a

£159+VAT

£99+VAT

£79+VAT

n/a

n/a

£129+VAT £119+VAT

£99+VAT

n/a

n/a

£214+VAT £194+VAT

n/a

n/a

Dalguise, Scotland
Departures on or between

£204+VAT

n/a

£214+VAT £154+VAT

Château de Grande Romaine, Paris Prices are per person based on 35 paying passengers.

Mon - Thurs or Tues - Fri (3 nights)

1 Jan - 17 Feb - 24 Feb 16 Feb 23 Feb 5 Apr
5 days £308
£327
£378
4 days £241
£257
£301

Fri - Mon (3 nights)

4 days

Departures on or between
Mon - Fri (4 nights)

£243

£260

£295

6 Apr - 20 Apr - 5 May - 18 May - 1 Jun - 22 Jun - 18 Jul - 17 Aug - 28 Sep - 16 Oct 19 Apr 4 May 17 May 31 May 21 Jun 17 Jul 16 Aug 27 Sep 15 Oct 1 Nov
£350
£415
£473
£507
£520
£536
£545
£390
£379
£379
£276
£333
£383
£412
£423
£453
£461
£311
£301
£301
£308

£348

£364

£374

£405

£412

£292

£274

£297

£297

2 Nov 31 Dec
£326
£256
£258

Packages including excursions and uniform exclusives from £299pp. Call for details.

Call 0333 321 2110 or visit www.pgl.co.uk
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Terms & conditions
Please take the time to read the following conditions carefully.
They are the basis for the contract between us and will assist you with your future plans.
Your booking is with PGL Travel Ltd unless your booking involves a flight in which case your contract is with PGL Air Travel Ltd.
1. Our Details
PGL Travel Ltd or PGL Air Travel Ltd,
Alton Court, Penyard Lane,
Ross on Wye HR9 5GL.
Tel: 0333 3212100. Email: enquiries@pgl.co.uk
2. Your Booking
Before booking, you guarantee that you have the authority
to accept on behalf of your party the terms of these booking
conditions and PGL’s Privacy Statement at www.pgl.co.uk
A booking will exist as soon as we have received your
deposit and we have issued the booking confirmation to
you. This booking is made on the terms of these booking
conditions and you will be our sole point of correspondence.
3. Paying for Your Booking
When you make your booking, you must pay a deposit
for each paying member of the party. This deposit is nonrefundable unless under the terms of our insurance policy.
Please make cheques payable to PGL Travel Ltd. or PGL Air
Travel Ltd. if travelling by air. You can also arrange a BACS
transfer - Account Name: PGL Travel Ltd;
Sort Code: 15 10 00; Account Number: 21552286
We require an interim payment to be paid not more than
8 weeks after the due date of the initial deposit. The final
balance must be settled no later than 8 weeks prior to your
departure or by return of post where receipt of invoice is
within 8 weeks.
If the deposits and/or balance is not paid in time, we reserve
the right to cancel your travel arrangements. If the balance is
not paid in time we shall retain the first and interim deposit.
4. If You Cancel Your Booking
You, or any member of your group, may cancel your travel
arrangements at any time. In the event of cancellation by
a paying member more than 8 weeks before your course,
the deposit and any interim payments may be transferred
to a substitute member. However, if this is not possible,
then the deposit and interim payment will be retained by
us. For cancellations made less than 8 weeks prior to
your course, the payments made may be transferred to a
substitute member, but we reserve the right to charge an
administration fee of £25, plus any direct costs incurred.
However, if a transfer is not possible, please write to us
immediately giving full details.

LEADER GUIDE

The cancellation will be subject to the following charges:
◾  56-29 days before your course: 60%
◾  28-15 days before your course: 80%
◾  14 days or less before your course: 100%
The date of effective cancellation is calculated on the day
of receipt of written advice. If any cancellation brings the
number of pupils below the minimum number required to
qualify for a particular price, then the price will be adjusted
accordingly. Please note that cancellation charges may
be reclaimed, via insurance, provided that the cancellation
occurs within the terms of the policy.
For flight inclusive bookings, you must pay the charges
levied by the airline concerned. As most airlines do not
permit name changes after tickets have been issued for
any reason, these charges are likely to be the full cost of
the flight.
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5. If You Change Your Booking
If, after our booking confirmation has been issued, you wish
to change your travel arrangements in any way, for example
your chosen departure date or accommodation, we will do
our utmost to make these changes but it may not always be
possible. Any request for changes to be made must be in
writing from you. You will be asked to pay an administration
charge of £25, and any further cost we incur in making
this alteration. You should be aware that these costs could
increase the closer to the departure date and you should
contact us as soon as possible. Certain travel arrangements
may not be changeable after a reservation has been made
and any alteration request could incur a cancellation charge
of up to 100% of that part of the arrangements.
6. If We Are Forced To Make A Change To The Booking
Occasionally we have to make changes and we reserve the
right to do so at any time. Most changes will be minor, and
will be advised at the earliest possible date. In the unlikely
event of it proving necessary to alter significantly or cancel
your course, we will offer a suitable alternative if available or
100% refund (within 14 clear days) if we are not able, in our
opinion, to offer an alternative that is sufficiently comparable.
Compensation will be paid as below, per full fare paying
passenger, if we have to make a major change to your
course within eight weeks of commencement, unless the
change is due to circumstances beyond our reasonable
control, including but not limited to war, the threat of war,
riot, civil strife, actual or threatened terrorist activity, act of
God, industrial dispute, governmental action, epidemic,
disease, adverse weather or natural or nuclear disaster:
◾ 5
 6-29 days: 10% of course price per person
◾ 28-15 days: 15% of course price per person
◾ 14 days or less: 25% of course price per person
7. Our Liability to You
You must inform us without undue delay of any failure to
perform or improper performance of the travel services
included in this package. If any of the travel services
included in your package are not performed in accordance
with the contract, or are improperly performed, by us or the
travel service suppliers, and this has affected the enjoyment
of your travel arrangements, you may be entitled to an
appropriate price reduction or compensation or both. We
will not be liable where any failure to perform or improper
performance of the travel services is due to: you or another
member of your group; or a third party unconnected
with the provision of the travel services in the package
and is unforeseeable or unavoidable; or unavoidable and
extraordinary circumstances, which means a situation
beyond our control, the consequences of which could not
have been avoided even if all reasonable measures had
been taken.
Our liability, except in cases involving death, injury or illness,
shall be limited to a maximum of three times the cost of
your travel arrangements. Our liability will also be limited in
accordance with and/or in an identical manner to: The contractual terms of the companies that provide the
travel services that make up your package. These terms are
incorporated into this booking; and
Any relevant international convention, for example the
Montreal Convention in respect of travel by air, the Athens
Convention in respect of travel by sea, the Berne Convention

Call 0333 321 2110 or visit www.pgl.co.uk

in respect of travel by rail and the Paris Convention in
respect of the provision of accommodation, which limit the
amount of and conditions under which compensation can
be claimed for death, injury, delay to passengers and loss,
damage and delay to luggage. We are to be regarded as
having all benefit of any limitation of the extent of or the
conditions under which compensation is to be paid under
these or any conventions.
You can ask for copies of the travel service contractual
terms, or the international conventions, from PGL Travel
Ltd. Under EU law (Regulation 261/2004) you have rights
in some circumstances to refunds and/or compensation
from your airline in cases of denied boarding, cancellation or
delay to flights. Full details will be publicised at EU airports
and available from airlines. However reimbursement in
such cases will not automatically entitle you to a refund
of your tour cost from us. Your right to a refund and/
or compensation from us is set out in these booking
conditions. If any payments to you are due from us, any
payment made to you by the airline or any other service
provider will be deducted.
If it is impossible to ensure your return as scheduled due
to unavoidable and extraordinary circumstances, we will
bear the cost of necessary accommodation, if possible of
equivalent category, for a maximum of three nights. The
limit doesn’t apply to persons with reduced mobility and
any person accompanying them, pregnant women and
unaccompanied minors, or persons in need of specific
medical assistance, provided that you notified us of these
needs at least 48 hours before the start of your tour.
NB this entire clause 7 does not apply to any separate
contracts that you may enter into for excursions or activities
whilst on tour.
8. Protecting Your Money
For bookings to UK centres and to overseas centres by
coach, PGL Travel Ltd holds a bond with ABTA, membership
number V2683. This arrangement means your money will be
refunded or you will be brought back to the UK (where your
contracted arrangements include return travel to the UK) if
already abroad in the unlikely event of our being unable to
provide your holiday due to our insolvency.
We are obliged to maintain a high standard of service to you
by ABTA’s Code of Conduct. We can also offer you ABTA’s
scheme for the resolution of disputes which is approved by
the Chartered Trading Standards Institute. If we can’t resolve
your complaint, go to www.abta.com to use ABTA’s simple
procedure. Further information on the Code and ABTA’s
assistance in resolving disputes can be found on
www.abta.com. You can also access the European
Commission Online Dispute (ODR) Resolution platform at
http://ec.europa.eu/consumers/odr/. This ODR platform
is a means of notifying us of your complaint; it will not
determine how your complaint should be resolved
PGL Air Travel Limited holds an Air Travel Organiser’s
Licence issued by the Civil Aviation Authority (CAA) (ATOL
number 4630) of 45-59 Kingsway London WC2B 6TE
www.caa.co.uk
When you buy an ATOL protected flight or flight inclusive
tour from us you will receive an ATOL Certificate. This lists
what is financially protected, where you can get information
on what this means for you and who to contact if things go
wrong. We will provide you with the services listed on the

ATOL Certificate (or a suitable alternative). In some cases,
where we aren’t able to do so for reasons of insolvency, an
alternative ATOL holder may provide you with the services
you have bought or a suitable alternative (at no extra cost to
you). You agree to accept that in those circumstances the
alternative ATOL holder will perform those obligations and
you agree to pay any money outstanding to be paid by you
under your contract to that alternative ATOL holder. However,
you also agree that in some cases it will not be possible to
appoint an alternative ATOL holder, in which case you will
be entitled to make a claim under the ATOL scheme (or your
credit card issuer where applicable).
If we are unable to provide the services listed (or a suitable
alternative, through an alternative ATOL holder or otherwise)
for reasons of insolvency, the Trustees of the Air Travel
Trust may make a payment to (or confer a benefit on) you
under the ATOL scheme. You agree that in return for such a
payment or benefit you assign absolutely to those Trustees
any claims which you have or may have arising out of or
relating to the non-provision of the services, including any
claim against us, the travel agent (or your credit card issuer
where applicable). You also agree that any such claims may
be re-assigned to another body, if that other body has paid
sums you have claimed under the ATOL scheme.
9. Travel Arrangements and Excursions
Coach Travel – For overseas courses, return coach travel
from school to centre is included for groups subject to
minimum numbers. Coach travel is an optional extra for
UK courses.
Length of Course – We consider Day 1 as the day of arrival
at UK centres and the day of departure from the UK port/
airport for overseas courses. The final day is the departure
day from UK centres and the arrival back at UK port/airport
for overseas courses. For schools which have a long journey
to and from the UK centre, port or airport, such as schools
from the North of England, Scotland and Northern Ireland,
the actual number of days involved overall may be greater
than the advertised tour length.
Groups Travelling from Outside Mainland Britain – For
parties from Northern Ireland and other offshore locations,
inclusive arrangements start at the appropriate UK mainland
port/airport. If the tour starts at a port/airport other than in the
UK, a supplement may be payable for additional transport
arrangements.
Excursions or evening entertainments that you may
choose to independently book or pay for are not part of your
package tour provided by us. For any excursion or other
tour that you book yourselves, your contract will be with the
operator of the excursion or tour and not with us. We are
not responsible for the provision of the excursion or tour or
for anything that happens during the course of its provision
by the operator. Such excursions or activities booked by
you, but not forming part of your package may be stated
in your itinerary for your convenience, however this does
not mean we assume any responsibility or liability for these
arrangements.
Air Travel – Flights, on request, may be operated by either
a charter or scheduled service of a major airline. Flights
will be in economy class. It is your responsibility to ensure
that all names are given in full and exactly as shown on the
individuals’ passport. This information is often required at
an early stage of booking and some airlines may not permit

name changes. All overseas transfers are included, however,
transfers from school to a UK airport are not included.
10. Ages and Additional Adults
a) Prices are valid for party members in full time education,
aged up to 18 years on the day of departure unless
otherwise specified.
b) Accompanying adults over and above the free place
allowance may join the course at a supplementary charge.

16. Special Requests
Any special requests must be clearly notified to us in
writing. We do our best to meet any special requests
made by you and ensure that these are forwarded to the
appropriate persons. We cannot guarantee, however, that
special requests will be fulfilled and failure to do so does not
constitute a breach of contract. Special requests will only be
held to form part of the contract between you and us when
they have been confirmed in writing to be guaranteed by us.

11. Passport, Visa and Immigration Requirements
Your party members’ specific passport and visa
requirements, and other immigration requirements are
your responsibility and you should confirm these with the
relevant Embassies and/or Consulates. We do not accept
any responsibility if any member of your party cannot travel
because they have not complied with any passport, visa or
immigration requirements.

17. Additional Requirements
We are continually working to enable all young people
to enjoy the many benefits of our courses and tours. If
members of your party have additional requirements, relating
for example to disability, culture, diet etc, please provide
full details at the time of booking. We will be pleased to
undertake a fair assessment of service provision and identify
appropriate resources with reference to such considerations
as access, successful participation and health and safety.

12. Travel Tickets and Vouchers
These are valid in conjunction with the particular travel
arrangements booked and the route specified. No refund can
be made for lost, mislaid, unused, unendorsed or expired
tickets, coupons or vouchers.

18. Data Protection / GDPR
We are committed to protecting and respecting your privacy.
Please read our Privacy Statement a copy of which can be
found at www.pgl.co.uk

13. Personal Property
Your personal property, including baggage, is your own
responsibility at all times, unless any loss or damage is due to
our negligence or failure to carry out our responsibility.
14. Behaviour
We expect all guests to have consideration for other people.
If in our reasonable opinion or in the reasonable opinion
of any other person in authority, you or any member of
your party behaves in such a way as to cause or be likely
to cause danger, upset or distress to any third party or
damage to property, we are entitled, without prior notice,
to terminate the tour of the person(s) concerned. In this
situation, the person(s) concerned will be required to leave
the accommodation or other service. We will have no further
responsibility toward such person(s) including any return
travel arrangements. No refunds will be made and we will
not pay any expenses or costs incurred as a result of the
termination.
15. Supervision
You and/or other adults accompanying the party agree to act
‘in loco parentis’ at all times and will adequately supervise all
members of the party. Where applicable, this responsibility is
delegated to PGL centre staff e.g. for activity sessions. It is
the your responsibility to ensure that:
• No party member under 18 consumes alcoholic beverages
(For French centres only, without prior written consent of
the parent/guardian).
• No party member smokes in any smoke-free places or
behaves in any other way which may cause a fire hazard.
• All party members wear the lap belts provided for all
journeys by coach. (Not always applicable to coaches
sourced overseas).
• No party member breaks a UK or local law.

This privacy statement explains what personal data we
collect about you, how and why we use it, who we disclose it
to, and how we protect your privacy.
19. Marketing
PGL may use your written feedback in promotional materials
whether it reaches us in letters or on our feedback forms. If
you do not wish to be quoted, please could you inform us on
any written material you send us.
20. VAT
We can only issue a VAT invoice for courses at our UK
centres. Courses overseas fall within the Tour Operators
Margin Scheme (TOMS), and therefore it is not possible to
issue a VAT invoice.
21. Complaints
If you have a problem with any aspect of your course, we
want to be the first to hear. It is essential that you contact
your centre manager as soon as possible so that we can try
to rectify the situation at the time.
In the unlikely event of it not being resolved, please follow
this up within 28 days of your return home by writing to The
Customer Services Manager, PGL Travel Ltd, Alton Court,
Penyard Lane, Ross-on-Wye, HR9 5GL giving your booking
reference and all other relevant information.
22. Law and Jurisdiction
This booking is governed by English Law, and the jurisdiction
of the English Courts. You may however choose the law and
jurisdiction of Scotland or Northern Ireland if you live there
and wish to do so.

Call 0333 321 2110 or visit www.pgl.co.uk
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We are PGL
Giving young people the freedom to be the best they can be.
Inspiring confidence to realise potential.

Taking the classroom outside for a learning experience like no other.
Creating life-enriching adventures since 1957.
Celebrating success for over 60 years.

Contact us

 0333 321 2110
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@PGLTravel
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