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Insurance FAQs

Medical and Emergency Travel Expenses

If someone becomes ill whilst they are away, what is the process to follow?

In an emergency always dial 999 or the local equivalent. Following a 999 call, or for non-life-threatening
situations, the medical assistance company should be called as soon as practicable. They will manage the
process and make sure the insured person is in the most appropriate facility. They are available 24/7 year
round.

If one or more individuals are hospitalised when abroad, what happens regarding cover for a teacher having to
stay with them? Is there cover for parents/guardians flying out?

Subiject to prior authorisation by Aviva, Reasonable Accommodation and Travel Expenses are covered up to
£10,000. Once a journey has started, cover will be provided under the Medical and Emergency Travel
Expenses section, which will include a teacher staying with them, medical costs, extended accommodation,
sustenance and repatriation. A parent/guardian, or replacement teacher, may be covered for travel if the adult
in ‘loco parentis’ becomes unable to fulfil their duty or if an individual is seriously ill.

IMPORTANT NOTE: Please be aware that a parent/guardian travelling will have to secure their own travel
insurance and will not be covered under the group travel policy.

Do you need to be notified of any pre-existing medical conditions for under/over 18’s?

The Travel policy with Aviva does not require medical conditions to be disclosed to insurers or named on the
policy. Cover applies to all medical conditions, subject to the following exclusions:
e No cover in the event that the individual is travelling against medical advice. If they are unsure if they
should be travelling, it is the travellers responsibility to check with their medical practioner.
e No cover in the event that the individual has a terminal diagnosis.
e No cover in the event that the individual is travelling for the purpose of treatment.
¢ No cover in relation to suicide or deliberate self-harm.

Does the policy provide cover if I have a terminal illness?

Unfortunately, there is no cover for individuals diagnosed with a terminal illness who then travel and they
would have to seek a specialist standalone policy for cover. If not diagnosed at time of booking trip and not a
reasonably known fact cover can apply for cancellation of the trip.

If an individual has not been vaccinated are they covered by the insurance?

The insurance policy with Aviva does not require individuals to be vaccinated or to have had a specific vaccine,
be that covid or any other vaccine for any other disease e.g. Yellow Fever. However, if a country requires the
individuals to have had a certain vaccine to enter, then there will be no cover under the policy at any time
should the traveller fail to fulfil the entry requirement.
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International Travellers

When does cover commence for international travellers? Are they covered for transport, that they have booked
themselves, to and from the UK?

Cover commences from time the Insured Person leaves home or school and ends when they get back to home
or school, whichever occurs first.

Personal Belongings and Documents
Are electronic items covered?

Electronic items are specifically excluded. Travellers should look to insure these items under their
home/contents insurance.

Are musical instruments covered?

Yes, provided they are not electronic instruments and are covered up to the value as detailed on the policy
schedule.

What evidence is required in the event that my luggage is lost or stolen?

It is a requirement that any theft is reported to the police during the trip and if luggage lost whilst in Airline
custody a report form obtained. Insurers would normally require a police report, however they will accept
verification in writing from a third party e.g. hotel manager, coach driver etc.

Typically, insurers require receipts but photographs and an itemised list will also assist. Dependent upon
circumstances and value, insurers may request further evidence.

Is cover for lost Documents e.g. passports and travel documents (including student documents to re-enter the
UK) included?

Yes, cover is up to £1,500 per person and includes accommodation, sustenance, additional travel and
documents etc.

Please be aware that if the traveller fails to secure the required documents in advance of travel e.g. a valid
passport or Visa, then there is no cover in the event of cancellation.

Cancellation, Curtailment or Change of Itinerary

What is the excess amount?

The excess is £25 per person, or £50 per person for winter sports.

Is Diarrhoea and vomiting covered?

In the event that an unexpected illness forces you to cancel, cover is in place for cancellation purposes.

Insurers typically require medical evidence but if this is unobtainable for a short-term illness, a statement from
a third party e.g. a teacher, will assist.
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Does ‘Death in Family’ cover extend to parents/grandparents/guardians?

Aviva do not define this, but any death that forces an insured person to cancel or curtail is acceptable.

If a family member or an individual is diagnosed with a serious medical condition, and they no longer want to
travel, are they covered?

Should the serious medical condition force the individual to cancel or curtail, then cover is in place.

Are mental health problems covered?

Yes, anxiety, depression and other mental health issues are all covered. There are no medical exclusions,
apart from travelling against the advice of a medical practitioner.

Please be aware that suicide and deliberate self-harm are specifically excluded under the policy.

Are individuals covered for cancellation due to armed forces relocation?

If the parent/guardian of an Insured Person is a member of HM Forces and is moved base by HM Forces,
resulting in the Insured Person having to change school and therefore unable to undertake the Insured
Journey, cancellation cover will apply.

Are refugees covered if cancelling due to relocation?

Yes, relocation is covered in the cancellation section.

Is redundancy covered?

Provided that the when the trip was booked it was not reasonably anticipated that the parent would be made
redundant, then cover will be in place for the pupil.

The policy mentions an aggregate limit of £50,000 being increased to £100,000 for cancellation — but the
cancellation limit in the schedule is £5,000 per claim, could you explain this?

The limit of £5,000 is per person, with the limit per group being £100,000. The £100,000 aggregate
cancellation limit is refreshed for each group visit.

Are the cost of VISAs covered as they are a part of the trip and are non-recoverable?

In the event of a cancellation for an insurable reason, the cost of the VISA can be recovered as part of the
cancellation.

Please be aware that if the trip is cancelled due to being unable to secure a VISA and/or being unable to fulfil
entry requirements for acountry e.g. being refused boarding as flight staff believe the documentation to be
incorrect, then there is no cover in relation to the cost of the VISA or the cancellation as a whole.
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If we book a flight or accommodation-only with you, does the insurance cover us for the days we are away or
just the element of the trip we have booked with you?

As the policy is for the benefit of the individual traveller, the policy would provide cover for the entire
journey, as long as some aspect of the booking was made through us, be that flights or accommodation-
only.

What evidence would I need to be able to claim ‘Disruptive Pupil’ cover?

We would require a report from staff as evidence. We ask that teachers follow the guidelines for behaviour
and discipline in schools, issued by their government education department (Department for Education,

Education Scotland, Department for Education and Skills or Department of Education NI).
Please be aware that 50% of the costs in relation to a Disruptive Pupil have to be borne by the Insured.

Activities and Excursions
Are there any activities that are excluded?

All activities available to book with us are covered by your insurance policy. There may be other reasons why
we cannot include an activity in the itinerary, please speak to your Tour Organiser.

Are we covered if our itinerary is interrupted and certain activities cannot be operated?

If a significant part of your package cannot be performed due to severe weather, this would be covered
under Package Travel Regulations and we would refund the costs - applicable to PGL France only.

40f4





